
C O N C O R D ,  C A L I F O R N I A

City Meetings
All meetings are held at Civic Center, 1950 Parkside Dr., unless otherwise noted and are 
open to the public. Dates are subject to change. For more information, check the meeting 
notices in the Contra Costa Times or call 671-3000.

City Council First, second, fourth Tuesday, 6:30 p.m.*

Commission on Aging Third Wednesday, 1:30 p.m.
 Concord Senior Center, 2727 Parkside Circle

Community Services Commission  Third Wednesday, 6:30 p.m.

Design Review Board Second, fourth Thursday, 5:30 p.m.

Human Relations Commission First Monday, 7 p.m.*
Parks, Recreation and Open Space Commission Second Wednesday, 7 p.m.*

Planning Commission First, third Wednesday, 7 p.m.*

Status of Women Commission Fourth Wednesday, 6:30 p.m.*

Youth Council Second, fourth Monday, 7 p.m.* 
 In recess during summer break 

 * Broadcast live on Concord-government cable TV channels 28 (Comcast) and 29 (Astound).

Contact Information
Web site:  www.cityofconcord.org
Events www.concordfirst.org
E-mail:  cityinfo@ci.concord.ca.us

Americans with Disabilities Act
   (ADA) Coordinator 671-3025
Cable TV
   Astound Broadband 459-1000
   Comcast Broadband 1-800-945-2288
Chronicle Pavilion
   Hotline 363-5701
   Box office 676-8742
City Council 671-3158
City Council Meeting Info 671-3000
County Connection
   (bus info) 676-7500
Day Labor Program
   Monument Futures 680-2844
Flood Zone Inquiries 671-3425
Garbage Collections 682-9113
Graffiti Hotline 671-3080
Mayor 671-3158
Parks & Recreation 
   Registration 671-3404
Permit Center
   Building Permits 671-3454
Police and Fire Emergencies 911
Police Field Offices
   Northern Office 671-3322
   Southern Office 671-3483
   Valley Office 671-3377
Police Headquarters
   General Information 671-3232
Pothole Hotline 671-3228
Recycling 671-3448
Sewer Problems 671-3099
Shopping Cart Hotline 671-5080
Street Light Outages
   PG&E 1-800-743-5000
   Public Works 671-3367
Street Sweeping 671-3394
Street Trees 671-3230
Traffic Operations 671-3132
Traffic Court 646-5404
Water District 688-8044

Boards & Commissions
For detailed information about the City’s Boards and Commissions, call one of the 
contact numbers below or visit the City Web site at www.cityofconcord.org.

Board of Appeals 671-3119

Commission on Aging 671-3419

Community Services Commission 671-3283

Design Review Board 671-3332

Human Relations Commission 671-3327

Mobilehome Park Rent Review Board 671-3455

Parks, Recreation & Open Space Commission 671-3414

Personnel Board 671-3407

Planning Commission 671-3369

Status of Women Commission 671-3280

Youth Council 671-3202
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Awards and 
Recognition

Highlights from the Citizen 
Satisfaction Survey

Five Star Honors 
The California Park and Recreation 
Society honored Concord with an 
impressive five awards. Concord’s floral 
displays and the Paw Patch Dog Park 
received Awards of Excellence, the 
organization’s highest honor. The floral 
displays included the City’s logo, planted 
in flowers, at Clayton Road and Market 
Street and the living American flag in 
Todos Santo Plaza. The Dog Park was 
selected above other projects for its design 
and turf condition. The Monument 
Community Partnership, the Concord 
Senior Center and the Concord Skatepark 
all received 2004 Achievement Awards.

Monument Shines
The City received a 2004 Award of 
Excellence from the California Parks 
and Recreation Society, District III, 
(Alameda and Contra Costa Counties) 
for its collaboration with the Monument 
Community Partnership, an alliance 
of residents, community based 
organizations, business owners and local 
government working to address economic 
development, education, health and 
housing issues in the Monument corridor.

Smart Permitting 
Concord’s One Stop Permit Center 
received the award for Continuing 
Excellence in Business Permitting, 1998 
to 2003 from the Contra Costa Economic 
Partnership. The five-year designation 
recognizes the fact that Concord has 
received the top Smart Permitting award 
for all five years, and continues to surpass 
other cities in the county.

92% of residents surveyed said that the Concord Police 
Department is effective in curbing local crime. 88% of residents 
surveyed indicated that the Police Department treats people fairly 
regardless of race, ethnicity, gender or sexual orientation.

Concord continues to be recognized nationally, regionally 
and locally for its innovative and effective programs.

Welcome to Tree City USA 
Concord was recognized in 
2004 for the twenty-third 
year as a Tree City USA by 
the National Arbor Day 
Foundation. The award 
recognizes communities with comprehensive 
urban forestry programs. Over the last five 
years, crews have planted or replaced nearly 
3,000 trees. For the sixth year in a row, 
Concord also received the Tree City Growth 
Award, which recognizes environmental 
improvements and a high level of tree care 
in Tree City USA communities.

Best in Northern California 
The American Public Works Association 
recognized the El Dorado/Westwood Joint 
Use Playfields (see page 3), the Wastewater 
Pump Station Rehabilitation and the 
Traffic Signal Controller Replacement 
projects as among the best public works 
projects in Northern California.

The Pump Station project involved 
upgrading equipment and expanding the 
capacity of the station. More efficient motors 
that use only one third as much electricity 
will save the $129,000 cost of the project 
in less than ten years. The Traffic Signal 
Controller Replacement project replaced 
130 outdated traffic signal controllers for 
smoother traffic flow on City streets.

Excellence in Financial Reporting 
Concord is one of only a handful of cities 
statewide to adopt Ten-Year Financial 
Planning and is widely recognized as a 
leader in its implementation. The City 
received three awards from the California 
Society of Municipal Finance Officers: 
Outstanding Financial Reporting for the 
City’s Comprehensive Annual Financial 
Report, Award of Excellence in Operational 
Budgeting and an Award of Excellence in 
Capital Budgeting for the ten-year Capital 
Improvement Program. The City also 
received two awards from the Government 
Finance Officers Association: Certificate 
of Achievement for Excellence in Financial 
Reporting for the City’s Comprehensive 
Annual Financial Report and the 
Distinguished Budget Presentation Award.

Results from the 2004 Citizen Satisfaction 
Survey indicate that residents continue to be 
pleased with the quality of life in Concord 
and with City services. The survey has been 
conducted by an outside agency every year since 
1998. Telephone interviews with 600 residents 
selected at random guarantee a statistically 
significant sample, with a margin of error of plus 
or minus four percent.

Most serious issues facing residents
Traffic flow and community safety have scored 
as the top two issues facing residents every year 
since the first survey. In 1998, community safety 
was the top concern among 32 percent of the 
residents surveyed. In 2004, only 12 percent cited 
community safety as their top concern, reflecting 
the fact that serious crime (murder, forcible rape, 
robbery, aggravated/simple assault, burglary, theft 
and auto theft) has decreased by 39 percent in 
Concord since the 1994 calendar year.

In 2004, traffic flow, at 21 percent, has 
replaced community safety as the most serious 
issue facing residents. With the entire Bay 
Area reporting longer commute times, traffic 
congestion is a common problem with no easy 
answers. The City has implemented a number 
of programs to manage traffic issues more 
effectively, and will continue to explore ways to 
improve traffic flow and safety on Concord streets.

Concord Police Department
Residents continue to be pleased with the police 
department. Survey ratings of 90 percent and 
above were given in all areas measured.

Quality of Life in Concord
Eighty percent of residents surveyed said that 
the quality of life they enjoy in Concord is either 
good or excellent. This figure has held steady 
throughout the years of the survey.

Satisfaction with City Services
Residents continue to be satisfied with the level 
of services provided by the City, reflected in 
consistently high numbers over the years. 

93% of residents surveyed said the Police Department is widely 
supported by the community. The department is one of only 
11 agencies in California to achieve national accreditation by the 
Commission on Accreditation for Law Enforcement Agencies (CALEA).

90% of those surveyed are satisfied with the City’s sewer and 
storm drain maintenance. Concord has 150 miles of storm drain 
pipes with 4,000 catch basins and 362 miles of sewers with  
7,915 manholes.

1,489 incidents of graffiti were removed last year. Concord 
has a zero-tolerance policy in regard to graffiti on public property. 
All instances are removed with 24 hours of being reported.

Complete survey results can be found on the City’s website at:  
www.cityofconcord.org/about/citizen-survey2004.pdf
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Concord’s award-winning projects 
include (top) the Paw Patch Dog 
Park and civic floral displays.

On the cover clockwise from top left:

Students at El Dorado Middle 
School take the first lap on the 
new path at the opening of the El 
Dorado/Westwood playfields project.

Concord Community Pool re-opened 
after a $1.3 million renovation.

A young girl shows off the red, 
white and blue at Concord’s annual 
Fourth of July Parade and Festival.

Lap swimming is popular at 
Concord Community Pool.

Flowers brighten up the Farmer’s 
Market in Todos Santos Plaza.

1



 Report
Card

 Report
Card

Letter to 
Residents

During the 2003-04 fiscal year, the City’s strong financial foundation built over 
the last ten years was put to the test. Ten-Year Financial Planning, Performance 
Based Budgeting, equipment and facility replacement funds and the establishment 
of reserves proved invaluable this year in keeping the City on firm financial 
footing. As a result, residents won’t see cuts in services or massive layoffs.

Even with these measures, rising costs and the State of California raids on the 
City’s revenue streams are cause for concern in future years. Using projections 
from the City’s Ten-Year Financial Plan, it is estimated that the City will need 
to reduce its $64 million General Fund by $2.5 million per year by fiscal year 
2007/08 to maintain a balanced budget. This will require that the organization 
“grow smaller” in the first few years of the next ten-year cycle. A proactive plan has 
been developed to accomplish these reductions without cutting services.

In spite of budget issues, two major projects were completed this year. Families 
are now enjoying the newly renovated Concord Community Pool. When school 
starts, hundreds of children will find new playfields on the property shared by El 
Dorado Middle School and Westwood Elementary School. After school hours, the 
fields become a City park, open to the public.

Looking forward, the community will celebrate two anniversaries in the coming 
year. At the end of September, 40 visitors from Concord’s sister city of Kitakami, 
Japan will arrive for a whirlwind four-day celebration of the thirtieth anniversary 
of the program. In February 2005, Concord will celebrate the one-hundredth 
anniversary of its incorporation as a city. The City’s Centennial will be marked by 
a series of events throughout the year.

We submit this annual report to you, our community partners, and invite you 
to join us in making Concord a “city of the highest quality.”

Respectfully,
Mayor, City Council and Elected Officials
City Manager
City Attorney
City Employees

95% of residents surveyed said they were extremely satisfied, very 
satisfied or somewhat satisfied with the City’s delivery of basic public 
services. Staff tracks almost 2,000 measures to help them meet the 
needs of residents.

The City has been successful over the past 
year in receiving a number of significant 
grants from state and federal agencies to 
enhance everything from police services to 
after-school programs. While many of the 
City’s projects and programs are funded 
out of the General Fund (revenue that 
comes from sales tax, property tax, vehicle 
license fees, etc.), grants are another 
important source of funding.

Family Learning Center
The Monument Community Partnership 
(MCP), in collaboration with the City 
of Concord, received a $1.02 million 
grant from First 5 Contra Costa to create 
a Family Resource and Learning Center 
at Ellis Lake Park for children age 5 and 
under and their families. MCP is an 
alliance of residents, community based 
organizations, business owners and local 
government working to address economic 
development, education, health and 
housing issues in the Monument corridor. 
The grant is funded by monies from 
Proposition 10, the tobacco tax initiative 
approved by the voters in 1998. 

The administration building for the 
center will be housed in the historic Keller 
House, located on Clayton Road near 
Ellis Lake. Program activities will take 
place in a modular building on the site 
opening in 2005. 

More Afterschool Programs
In  April  2003,  the  After  School  
Collaborative (City  of  Concord,  Mt.  
Diablo  Unified School  District  and  the 
Ambrose  Park  &  Recreation  District)  
received $600,000 in funding  from  the  
California  Department  of  Education  
to  offer after-school programs at six 
new sites. The collaborative was already 
operating programs at Glenbrook Middle 
School and Cambridge, Meadow Homes 

and Ygnacio Valley elementary schools. 
The new sites are Oak Grove and El 
Dorado middle schools, and Holbrook, 
Sun Terrace, Wren Avenue and Fair Oaks 
elementary schools. Each site has between 
85 and 120 students in its program, which 
includes academic support, enrichment 
classes, recreation, sports and fitness. 

Enhancing Community Oriented Policing
The Concord Police Department 
was awarded a coveted Advancing 
Community Policing and Community 
Oriented Government grant in the 
amount of $200,000 from the United 
States Department of Justice.  Out 
of 300 applicants from across the 
country, Concord was one of only seven 
organizations to receive funding. This 
grant will allow the City to enhance its 
community policing and community 
oriented government practices.

In addition, the department received 
nearly $71,000 in funds to assist with seat 
belt enforcement. During the Buckle Up 
American campaign, 1,286 seat belt and 
child safety seat citations were issued. A 
survey showed that seat belt compliance 
rose from 84 percent the week before the 
campaign to 93 percent the week after.  
Another $29,000 was awarded to fund 
sobriety checkpoints. Nearly 2,000 drivers 
were screened at checkpoints set up from 
December 12 through January 2. Holiday 
streets were safer after nine drivers who 
failed sobriety tests were taken off the road. 

Grant Funding  
Enhances Benefits

89% of residents are satisfied with Concord streets. Crews 
maintain 337 miles of streets each year. Residential neighborhoods 
are swept twice a month to maintain cleanliness.

90% of all building permits requested from the One Stop Permit 
Center were completed within 24 hours of application. 95% of all 
building inspections were done within 24 hours of request.

80% of residents surveyed rate the quality of life in Concord as 
either Good or Excellent. 82% rate the quality of services provided 
by the City as Good or Excellent. 
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The Friendship Garden with its 
distinctive sculpture at Civic Center 
on Parkside Drive was created to 
honor Concord’s relationship with 
its Sister City, Kitakami, Japan. 
The program celebrates its thirtieth 
anniversary this fall.

Staff members, working from the historic Keller House 
on Clayton Road, will assist residents of the Monument 
corridor at the adjacent Family Resource and Learning 
Center, opening in 2005.

A police officer meets neighborhood 
children at the City’s 2003 National 
Night Out celebration, just one 
of many activities encouraged by 
Community Oriented Policing policies.
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Improving the  
Quality of Life 

New park has dual purpose
Students, parents, teachers, school board 
members and City officials attending 
the June 19, 2004 ribbon cutting for the 
El Dorado/Westwood project all agreed 
that the 10.3 acres of green soccer fields, 
ball fields, sand volleyball court and 
walking trails is a tremendous addition 
to the community. The playfields are a 
joint project between the City and the 
Mt. Diablo Unified School District. The 
district contributed the land adjacent to 
El Dorado Middle School and Westwood 
Elementary; the City constructed $1.6 
million in improvements to the site and 
will maintain it. More than half of the 
project was funded through Proposition 12 
park bond monies approved by voters in 
2000. After school hours and when school 
is not in session, the grounds become a 
public park.

During construction, students at the 
adjacent schools enthusiastically attended 
six workshops on the application of 
math principles in the building of the 
project. The workshops, attended by 
1,026 students, were conducted by City 
engineering staff after a teacher suggested 
the idea. Students are so delighted with 
the project that they have written 200 
letters of appreciation to the City.     

Over 128,000 people enjoyed community events in Todos 
Santos Plaza last year. 97% of residents surveyed said they were 
satisfied with the events in the park.

Academies prepare residents
Many residents are working hard to make 
their community a better place. To assist 
them, the City offers two citizen academies 
in the spring.

The Community Leadership Academy 
graduated 21 residents last year at the end 
of its six-week program, which provides 
residents with a greater understanding 
of the City’s internal operations. The 
academy was developed to assist residents 
interested in leading a Neighborhood 
Partnership organization, serving on a 
board or commission, or simply learning 
about how City government works. 
For more information or an application 
form, contact the Human Resources 
Department at 671-3447.

The Citizen Police Academy is an 
intensive, 13-week course that provides 
community members with an inside 
look at the department’s functions and 
operational procedures. Many of the 
graduates go on to work as volunteers 
in the department. Seventeen residents 
completed the course last year. For more 
information or an application form, contact 
Sgt. Maurice Jennings at 671-3032.

Southern District Liaison Team 
members addressed an important public 
safety issue last year. Police officers were 
having difficulty getting into gated 
complexes when answering emergency calls. 
The solution, worked out with property 
owners and residents, was the installation 
of a special keyed box that allows officers 
to override the lock on the gate. Now officers 
can respond more quickly.

Abandoned cars and illegally parked 
trucks and trailers in the North Concord 
industrial area were addressed by Northern 
District Liaison Team members. Team 
members worked with business owners to 
develop the best parking plan for the area. 
Red curbs, height restrictions and time 
limitations on certain streets corrected 
much of the problem. With the vehicles 
gone, the street sweeper can now clean 
debris from the gutters. 

In the Valley District, Liaison Team 
members encouraged residents to attend 
meetings and give their input on a new 
housing development to be built on the 
site of the former Elks Lodge at the corner 
of Willow Pass Road and Landana Drive. 
Seventy-five residents attended the Planning 
Commission meeting where the project was 
presented. By the end of the design process, 
the project, called Hidden Grove, had 
gained broad support from the neighbors. 

$47,000 was raised by Friends of Camp Concord and Friends 
of Parks, Recreation and Open Space to fund 325 scholarships to 
Camp Concord and other recreation programs. 

87% of residents were satisfied with upkeep in their 
neighborhoods. The City sponsored 27 neighborhood clean-up 
events, and removed 4,000 cubic yards of debris.

Freshening Up Concord Community Park
Concord Community Park, at 3501 
Cowell Road, is well known as a place to 
hold a picnic or a family gathering. This 
year, two of the main attractions in the 
30-acre park were refurbished. 

Tennis fans are giving high marks to the 
newly renovated courts in the park. Seven 
courts were spruced up, with four of the 
courts undergoing extensive overhauls. 
The courts see hundreds of youngsters 
honing their skills at tennis camps during 
the spring and summer months. An 
estimated 25,000 people use the courts 
each year. 

Concord Community Pool re-opened 
in June after a $3.1 million renovation. 
The pool looks different today. Gone are 
the old gutters and dive towers. A state-
of-the-art water flow system has replaced 
the gutters and allows the water to flow 
over the edge of the pool, reducing ‘splash 
back’ and allowing for faster competitive 
swim times. The new design will allow the 
pool to host Olympic-style events. The 
Terrapin Swim Team, recognized as one of 
the top swim teams in the country, trains 
at the pool and is already reporting faster 
times due to the improvements.

The outdated cement dive towers have 
been replaced with high and low diving 
boards. The project also included new decks, 
locker rooms, showers and dressing areas.

In addition to the physical renovations, 
the City has added new programs at 
the pool, including a synchronized 
swimming camp and water polo camp. 
In partnership with the Rotary Club, a 
new turf and picnic area has been added. 

87% of residents surveyed said they were satisfied with local 
cultural events and activities. 250,000 people attended events at 
the Chronicle Pavilion last year.

Concord at a Glance

Area 31.13 sq. miles

Elevation 72 feet

Population 124,000

Income Profile

Household median income $73,500

Median home price $425,000

Major business categories

Retail stores 2000+

Department stores 11

New motor vehicle dealers 20

Restaurants 294

Travel Distances (miles)

UC Berkeley 20

Oakland 22

San Francisco 29

Napa/Wine Country 32

San Jose 51

Stanford University 58

Sacramento 65

Carmel/Monterey 139

Yosemite National Park 144

Lake Tahoe/Reno 205

Average Temperatures

Spring 67

Summer 86

Fall 76

Winter 60

General Plan Update 

The City’s two-year General Plan 

Update process got underway 

in 2003-04. The General Plan is 

the document that guides the 

future development of a city 

and is revised every 10 years. 

Residents offered their comments 

at numerous community 

workshops and study sessions 

with the City Council and Planning 

Commission. The revised 

General Plan is scheduled for 

final adoption by the City Council 

and Planning Commission in 

2005. For more information, 

visit www.cityofconcord.org or 

contact Phillip Woods, Principal 

Planner, 671-3284. 
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A youngster tries out the play structure at the 
new El Dorado/Westwood playfields.

The El Dorado/Westwood project features an 
impressive entry at the corner of Concord Boulevard 
and Mendocino Drive.

Speed bumps slow traffic on Michigan Avenue as part of the Clayton Valley Highlands traffic calming program.
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Community Partnerships 
Get Results 

The City’s Neighborhood Partnership 
Program was developed to engage the 
community in the decision-making 
process and encourage citizens to 
take an active role in identifying and 
addressing neighborhood issues. Police 
officers, neighborhood preservation 
staff and employee teams assigned to 
specific neighborhoods assist residents 
in identifying resources and clearing 
bureaucratic hurdles in their mission 
to resolve the problems specific to their 
neighborhoods.

Last year, Meadow Homes, Dana 
Estates and Concord Park associations 
were the first ‘graduates’ of the program. 
These groups demonstrated their ability 
to continue on their own by supporting 
neighborhood events and working 
together to make improvements. While 
they can still count on City staff to assist 
them when necessary, they don’t require as 
much direct support.

Three new neighborhoods were 
welcomed into the program. Baldwin 
Park, Cambridge Park and Sunview 
Terrace area residents are actively engaged 
in building their organizations and defining 
their work plans for the coming year. 

Speed reduction for safer streets
One of the tools often used by 
neighborhood organizations is the 
City’s Traffic Calming Program. Traffic 
calming is the use of various techniques 
in a specific area to reduce the speed of 
vehicles driving through the area. Stop 
signs, speed bumps, raised crosswalks and 
painted lines that narrow traffic lanes are 
some examples of methods to slow traffic. 
The details of each program are worked 
out through a partnership with residents 
in the area. 

Residents in The Crossings, Canterbury 
Village, Ellis Lake, West Street, Laguna 

12,000 people registered for classes or programs through Parks 
and Recreation last year. 88% of residents surveyed said they were 
satisfied with the City’s recreation programs for young people and adults.

Street and Clayton Valley Highlands were 
selected for the Traffic Calming Program 
last year. Staff prioritizes applications from 
interested groups based on neighborhood 
traffic volumes, pedestrian activity, collision 
history and travel speeds. The prioritization 
process identifies the neighborhoods with 
the greatest need.

The Clayton Valley Highlands 
Partnership worked with the City 
transportation department to create the 
most extensive traffic calming program to 
date. Clayton Valley Highlands is a large 
area bordered by Ygnacio Valley Road, 
Clayton Road, the Concord/Clayton 
border and open space. The plan calls 
for 28 speed humps, special curbing 
and a raised crosswalk near Highlands 
Elementary School. Residents are happy 
with the nearly completed plan and traffic 
through the area is moving at a much 
safer speed.   

The team approach
Liaison Teams are another tool used by 
the City to address community needs. 
The City has three police districts 
(Southern, Northern and Valley), each with 
a field office and a District Commander. 
Ten Liaison Teams of City employees, 
predominantly composed of management 
staff, are assigned to cover specific areas 
of the city within these police districts. 
Liaison Teams are the “juice” of the City’s 
Community Oriented Government 
(COG) initiative that strives to bring the 
community into the process of identifying 
issues and creating solutions.

88% of residents surveyed said police officers were effective in 
dealing with gangs and youth-related crime. 86% feel safe in their 
neighborhoods.

Approximately 2,500 people take 
swimming lessons each year. The pool is 
open year round.

New technology aids sewer project
Last year, the City prepared for one of the 
largest projects it has ever undertaken. 
Approximately 11 miles of aging sewer 
lines need to be replaced. Without the 
rehabilitation, portions of the existing 
system could collapse, damaging both 
public and private property. The cost is 
projected to be $48 million. This massive 
project will be completed in phases over 
the next 20 years and will be paid for 
through bond financing. 

The first phase of the project is 
scheduled to begin in 2005 and will cost 
approximately $12 million. The latest in 
trenchless technology will be utilized to 
minimize disruption to the community. 
Instead of digging up, removing and 
replacing sewer lines, the new technology 
allows the lines to be rehabilitated in 
place. In some cases, a liner sleeve can be 
inserted into the old pipe and in others, 
where a larger pipe is required, a special 
drill can be used to remove the old pipe 
and make way for a flexible pipe threaded 
into the opening from above.

An open house on the sewer rehab 
project will be held on Thursday, 
September 16, 2004 from 4 to 9 p.m. 
at the Concord Senior Center in 
Baldwin Park to provide more detailed 
information. Property owners in the 
vicinity of the first phase of the project will 
receive a meeting notification by mail, 
but all residents are invited to attend. 
For additional information, call project 
coordinator Rick Cole at 671-3361. 

Connector trails now complete
Many residents use Concord’s extensive 
trails system for walking or jogging. 
Two important connector trails were 
completed last year as part of the City’s 
Trails Master Plan. The expansion of 
the Bailey Road Parkway trail from Mt. 
Diablo Creek to Concord Boulevard 
included the installation of irrigation, 
tree planting and trail construction. 
The Vintage Brook trail connection was 
also completed, linking the southern end 
of the Bailey Road Parkway trail across 
Clayton Road to Newhall Park, providing 
access to the regional California Hiking 
and Riding Trail that serves central 
Contra Costa County.

29 capital projects, including Concord Community Pool, the El Dorado/ 
Westwood project, traffic signals, sewer repair and sidewalks were completed 
in 2004, representing a $14.8 million re-investment in the community.

94% of residents surveyed were pleased with programs at the Concord 
Senior Center, where 17,000 hot lunches were served and 38,000 hours 
of volunteer time were contributed by members of the Senior Citizen Club.

47

Participants in the 2004 Leadership 
Academy enjoy a tour of the City’s 
Corporation Yard.

The Hidden Grove housing project is under 
construction on the site of the former Elks Lodge 
at Willow Pass Road and Landana Drive. 
City Liaison Teams assisted neighbors in resolving 
issues with the infill development.

The newly-renovated Concord 
Community Pool features a high-
tech rim flow system that allows 
the water to flow over the edge of 
the lip of the pool.

Temporary above-ground pipe 
systems are one of the tools engineers 
will use to minimize disruption 
during rehabilitation of the City’s 
sewer system.
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In Fiscal Year 2003-04, Concord 
continued to grow, even in the midst 
of an ongoing regional economic 
downturn.  Business license records 
show that new business starts are on the 
increase. Approximately 780 new jobs 
were brought to Concord in the recently 
completed Metroplex office project.  
Occupancy rates in Concord’s office 
buildings continue to hold at a robust 
92 percent.  This stellar performance is 
a testament to the City’s commitment to 
developing Concord as a premier place to 
live, work and do business.

New projects developed during Fiscal Year 
2003-04 are bringing job opportunities, 
superior shopping venues, and excellent 
residential choices to Concord. The majority 
of these projects are located in downtown 
Concord and many were developed 
with the assistance of the Concord 
Redevelopment Agency. The opening 
of Fry’s Electronics, the completion of 
the Legacy Park Central apartments, 
the Willow Walk subdivision, the recent 
approval of Signature Properties’ 314-unit 
condominium project and the renovation 
of Salvio Pacheco Square are projects 
which bring Concord into the forefront 
of economic development in Contra 
Costa County.

• Fry’s Electronics at 1695 Willow Pass 
Rd. opened in March 2004 in the Park 
& Shop Shopping Center. This retailer 
brings 300 jobs as well as added energy 
and retail excitement to Park & Shop. 
The Redevelopment Agency provided a 
loan to Fry’s to rehabilitate the building 
and renovate the parking lot behind the 
center.  Fry’s is anticipated to generate 
several hundred-thousand dollars in 
sales tax annually, which will fund 
needed services for Concord residents.

• Legacy Park Central completed 
its second phase in January 2004. 
Offering a total of 260 units, this 
luxury apartment project on Galindo 
Street at Clayton Road is the first of 
its kind in downtown Concord.  Its 
urban design sets the standard for new, 
transit-oriented housing.  Residents in 
this project can easily walk to BART 
or to downtown shops, services, and 
entertainment.

• Spurred by the success of the Legacy 
project, Signature Properties, a national 
developer of high quality housing, has 
received approval to develop a $100 
million condominium project on the 
Lehmer’s car dealership site on Galindo 
Street at Willow Pass Road.  This 
project consists of three buildings rising 
four to five stories above subsurface 
parking.  The 309 units have one or 
two bedrooms and include stacked 
townhouses, lofts, flats and live/work 
lofts. There is also 4,500 square feet of 
retail space at the corner of Willow Pass 
Road and Galindo Street.

• Salvio Pacheco Square, across from 
Todos Santos Plaza on Salvio Street 
between Grant Street and Mt. Diablo 
Street, has undergone a significant 
renovation.  New paint, lighting, 
landscaping, street furniture, a 
signage program and storefront design 
guidelines have created a fresh look 
for the center.  This renovation project 
has attracted new tenants, including 
House of Bagels, Panama Bay Café, 
Cold Stone Creamery, and the E. J. 
Phair Brewing Company Alehouse. 
The Redevelopment Agency funded 
sidewalk improvements to create an area 

wide enough to support a sidewalk café 
as well as the development of a mid-
block crosswalk to connect the project 
entrance directly to Todos Santos Plaza. 

• Willow Walk, located on Willow Pass 
Road between Third Street and Parkside 
Drive, is a 56-unit subdivision of 17 
single family homes and 39 townhouse 
units.  The single-family units range in 
size between 1,409 to 1,922 square feet, 
offering the buyer a choice of Spanish, 
Craftsman or traditional architectural 
styles.  The townhouse units are three-
story, with an attached two-car garage.  
They range in size from 1,457 to 1,657 
square feet. Construction of Phase 1 is 
expected to be completed in the next 
few months.

With several downtown projects 
under construction, completed or on 
the horizon, Concord’s “town center” 
is developing into a vibrant regional 
destination. Downtown residential 
choices, new jobs, a strong business base, 
and expanding retail opportunity are 
some of the benefits that future growth 
will bring to Concord.

88% of residents surveyed said they were satisfied with 
redevelopment in downtown Concord. 86% of residents said they 
were satisfied with parking downtown.

Growth in Spite of 
Slow Economy 

 Over 60,000 people come to work in Concord every day, the 
most in the county. Concord is also home to the county’s tallest 
building, One Concord Center, 2300 Clayton Road.
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Fry’s Electronics in Park & Shop on 
Willow Pass Road draws customers 
from all over the region.

91% of residents said they were satisfied with the selection of 
shopping and retail stores in Concord. Concord businesses generate 
over $2 billion in sales annually.

2,000 retail stores, 20 new motor vehicle dealers and 300 
restaurants call Concord home. The City has 6,500 Concord 
business licenses on file.

Workforce profile

Total working residents 72,130

Population ages 16-59 53%

Education beyond high school 59%

                                       Square
Principal Office Buildings

    Feet

Concord Airport Plaza I & II 350,000

Concord Gateway I 300,995

Concord Gateway II 300,995

Enea Square I-IV 160,000

Galaxy Office Park I 76,965

Galaxy Office Park II 97,000

Metroplex Office Centre I 237,750

One Concord Center 346,643

One Corporate Center 137,353

Two Corporate Center 201,636

Salvio Pacheco Square 108,000

Sutter Square 174,698

Willows Office Park 82,464

New paint and planters liven up Salvio Pacheco 
Square, located on Salvio Street across from Todos 
Santos Plaza.

Construction is moving ahead at Willow Walk, a 
56-unit subdivision on Willow Pass Road between 
Third Street and Parkside Drive.

This artist’s drawing of the Signature Properties condominiums on Galindo Street at Willow Pass Road shows 
the project planned for the site now occupied by Lehmer’s auto dealership.


