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News 
Corner
Instructors wanted
Community & Recreation Services is 
looking for new and interesting recre-
ation classes for both youth and adults 
such as art, dance, Pilates, fitness, cook-
ing, music, personal care, and career 
development. To submit a class proposal 
or for more information contact Derek 
Schweigart, Program Manager at 
dschweigart@ci.concord.ca.us 
or 671-3289

Satisfaction Survey
Six hundred randomly se lect-
ed Concord residents will receive 
phone calls in January as the Citizen 
Satisfaction Survey is conducted. If 
you receive a call, please take the time 
to answer the survey questions. The 
results of the survey are used by the 
City Council to decide how the City’s 
resources can best be used to meet the 
needs of residents.

Publications
In addition to City News, residents can 
receive copies of the Community & 
Recreation Services Activity Guide 
(ca l l 671-3404), the Economic 
Development publication Insight 
(call 671-3355), and a new economic 
development e-newsletter (go to 
www.concorddevelopment.org to 
sign up).
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Need an Answer?
Web site:  ................ www.cityofconcord.org
Events ........................www.concordfirst.org
E-mail: ...............  cityinfo@ci.concord.ca.us

Americans with Disabilities Act 
 (ADA) Coordinator ........................... 671-3025
BART .................................................. 676-2278
Cable TV
 Astound Broadband ......................... 459-1000
 Comcast Broadband ............1-800-945-2288
Chronicle Pavilion
 Hotline ..............................................363-5701
 Box office ......................................... 676-8742
City Council ........................................ 671-3158
City Council Meeting Info .................. 671-3150
County Connection (bus info) ............ 676-7500
Community and Recreation Services 
 Class registration ............................ 671-3404
Day Labor Program
 Monument Futures ......................... 680-2844
Flood Zone Inquiries .......................... 671-3425
Garbage Collection .............................682-9113
Graffiti Hotline .................................... 671-3080
Mayor ................................................. 671-3158
Park Reservations ............................. 671-3404
Permit Center ..................................... 671-3454
Police and Fire Emergencies ......................911
Police Field Offices
 Northern Office ................................ 671-3322
 Southern Office ............................... 671-3483
 Valley Office ..................................... 671-3377
Police Headquarters
 General Information ........................ 671-3232
Pothole Hotline .................................. 671-3228
Public Works – Engineering .............. 671-3361
Public Works – Maintenance ............. 671-3448
Recreation/Registration .................... 671-3404
Recycling ........................................... 671-3394
Sewer Problems ................................. 671-3099
Shopping Cart Hotline ....................... 671-5080
Street Light Outages
 Hotline .............................................. 671-3213
Street Sweeping ................................ 671-3394
Street Trees ........................................ 671-3444
Traffic Court .......................................646-5404
Traffic Operations .............................. 671-3132
Traffic Signal Malfunctions ................ 671-3132
Water District .....................................688-8044
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City Meetings
All meetings are held at the Concord Civic Center, 1950 Parkside Dr. (unless otherwise 
noted) and are open to the public. Dates are subject to change. Agendas are available at 
www.cityofconcord.org/citygov/agendas/agendas.htm. For more information, check 
the meeting notices in the Contra Costa Times, call the contact number listed below or 
call 671-3000.

City Council*+ First, second, fourth Tuesdays, 6:30 p.m.
Commission on Aging Third Wednesday, 1:30 p.m. 

Concord Senior Center, 2727 Parkside Circle
Community Services Commission Third Wednesday, 6:30 p.m.
 Engineering Conference Room, 1957 Parkside Drive
Design Review Board Second, fourth Thursdays, 5:30 p.m.
Human Relations Commission* First Monday, 7 p.m.
Parks, Recreation & Open Space Commission*  Second Wednesday, 7 p.m.
Planning Commission* First, third Wednesday, 7 p.m.

* Broadcast live on cable TV channel 28 (Comcast) and 29 (Astound). Check TV listings for rebroadcast  
 schedule, www.cityofconcord.org/living/tvlistings.htm

+ City Council meetings subject to changes. For information, contact City Clerk Mary Rae Lehman, 671-3495.

Boards & Commissions
For detailed information about the City’s Boards and Commissions, visit 
www.cityofconcord.org/citygov/bc/b-c.htm or call one of the contact numbers below.
Board of Appeals 671-3119

Commission on Aging 671-3419

Community Services Commission 671-3283

Design Review Board 671-3332

Human Relations Commission 671-3327

Mobilehome Park Rent Review Board 671-3455

Parks, Recreation & Open Space Commission 671-3440

Personnel Board 671-3310

Planning Commission 671-3369

See Preparedness page 2

Emergency preparedness is 
key to disaster survival
This year, residents of southern states 

were faced with a season of punishing 
hurricanes, while people of other countries 
were hit with devastating tsunamis and 
earthquakes. These acts of nature resulted 
in the tragic loss of many lives, innumerable 
injuries and destruction of property. They 
serve as a reminder that disaster can strike 
quickly and take away what we regard as 
most precious. 

In the Bay Area, earthquakes have a his-
tory of causing great damage. The Hayward 
fault, which passes through western Contra 
Costa County, is of the greatest concern. 
Scientists have estimated that there is a 
significant chance that a major earthquake 
will occur along the Hayward fault within 
the next 30 years.

The damage caused by a major earth-
quake will severely restrict communica-
tions, transportation and utilities, and 
will isolate many areas of the county. 
Emergency service response personnel will 
likely be overwhelmed by calls for assistance 
and unable to respond to many requests 
during the first 72 hours (3 days) of the 
disaster. The ability of individuals, families 
and neighbors to help themselves and each 
other cope during this time will be crucial 
to their survival.

Preparedness activities that are under-
taken now will provide individuals and fami-
lies with greater security and self-sufficiency 
when earthquakes or other disasters happen. 

Volunteers participating in Community Emergency Response Team (CERT) training get 
ready for a field exercise.
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Update on proposed closure of the Concord Naval Weapons Station

At press time, the City was still waiting 
for final notification that the Inland 

Area of the Concord Naval Weapons 
Station would be closed as part of the 2005 
Base Realignment and Closure (BRAC) 
process. 

 In May 2005, the Department of 
Defense announced that it was includ-
ing the Inland Area on its list of recom-
mended bases to be closed. The list then 
went to the Base Realignment and Closure 
Commission. The base remained on the 
commission’s list when the list was for-
warded to the President in September. 
The President immediately sent the list to  
Congress without any changes. Congress 
has 45 legislative days to reject the list, or 
it becomes binding.

To keep residents up to date on the 
project, a special edition of City News will 
be published and distributed by mail as 
soon as the closure is finalized and the next 
steps are developed. Base closure is a pro-
cess that takes several years, and involves 
working with the community to prepare a 
plan for civilian use of the property.

As the process begins to move forward, 
the City Council will hold public meetings 
to seek residents’ and stakeholders’ views 
on how the property can best be used to 
the benefit of the community. Residents 
can expect to receive regular updates 
throughout the process.

For more information, visit the City’s 
Web site, www.cityofconcord.org or contact 
Jim Forsberg, Director of Planning and 
Economic Development at 671-3383.  ◆

Toy drive, events make the holidays bright for local children
Monumental Toy Drive

The ninth annual Monumental Holiday 
Toy Drive is accepting donations of new, 
unwrapped toys through December 10. Toy 
collection barrels can be found at local busi-
nesses and at the following locations:
• Police Headquarters, 1350 Galindo St.
• Southern District Field Office, 1500 

Monument Blvd., #F16A
• Northern District Field Office, 2166 

Solano Way
• Valley District field Office, 5400 Ygnacio 

Valley Rd., Ste. A-8B
• Civic Center, 1950 Parkside Drive

Donations of cash to purchase toys are 
also welcome.

The public is invited to attend a com-
munity toy wrapping session December 
11 from 3 to 7 p.m. at the Harvest House 
warehouse, 2395 Monument Blvd. For 
more information, contact coordinator Julie 
Flowers at 671-3396.

Santa’s Grand Arrival
Santa makes a stop in downtown Concord 

on December 10 from noon to 3 p.m. Santa 
and his elves will hear children’s holiday 
wishes in Todos Santos Plaza. Merchants 
will be on hand with an assortment of 
holiday wares. The event is free. Optional 
photos with Santa will be available for a fee. 
For more information, contact Downtown 
Coordinator Florence Weiss, 671-3403.

Breakfast With Santa
On Saturday, December 10, Santa will 

visit the Concord Senior Center at 2727 
Parkside Drive to have breakfast with local 
children from 8:30 to 10 a.m. Children 
will participate in craft activities and have a 
chance to shop for family members at a spe-
cial holiday boutique while they wait to talk 
to Santa. The event is offered through the 
Community and Recreation Department. 
The cost is $8 for residents or $9 for non-
residents. Advance registration is required 
by calling 671-3404.  ◆

Residents  
reminded to
Buy Concord 
Did you know that when you spend 

your hard-earned dollars in Concord, 
a portion of the sales tax comes back to 
the community to maintain and improve 
your city? Last year the City of Concord 
launched the Buy Concord campaign 
to encourage residents to buy products 
and services in Concord. To kick off this 
year’s shopping season, Concord is again 
promoting the Buy Concord program as 
a great way to support the local economy 
and generate sales tax dollars to help fund 
City programs and services that benefit 
Concord residents.

The Buy Concord program, through 
its Web site, allows Concord merchants to 
offer valuable coupons to shoppers. The 
program has an easy to use Web site, www.
buyconcord.net, where residents can down-
load coupons from participating businesses. 
Last year, more than a million hits where 
achieved on the site and more than 150 
businesses signed up for the program. 

For more information about the Buy 
Concord program, visit www.buyconcord.
net or contact Business Development 
Manager John Montagh, 671-3082.  ◆

Earlier this year, the City took over the 

ownership and maintenance of Concord’s 

street lights from PG&E. One of the main 

reasons for this action was to provide faster 

turn-around times for repair and replace-

ment of non-functioning lights. The job of 

maintaining the nearly 8,000 street lights is 

performed by City maintenance crews.

Although the crews conduct quarterly 

surveys at night to identify lights that aren’t 

working, not all of the lights can be inspected 

at once. Residents can assist by calling the 

street light hotline to report lights that are dam-

aged, are on during the day, are cycling on 

and off, are burned out or if a pole is down.

If possible, please help crews find the 

street light by providing as much detail 

as possible. Each street light pole has a 

number, located on the pole about six feet 

up from the base. The pole number would 

be helpful, as well as the type of problem, 

name of the street/avenue where the street 

light is located and where on the street it’s 

located (how many poles from the nearest 

intersection, landmark or building). 

The street light hotline is 671-3213.

Please report street light outages

Teen helpers at Santa’s Grand Arrival have 
just as much fun as the younger children.

At top: A lone car sits on a derted railroad 
crossing in the Inland Area. Below, bunkers 
built into the hillsides are marked ‘empty.’

The Concord 2030 General Plan update 

is in the final stages of being completed. 

A city’s general plan is the document that 

establishes the overall policy for land use 

within the city. During spring/summer 

2005, the Planning Commission conduct-

ed a series of study sessions on the Draft 

Concord 2030 General Plan. Comments 

are being included in the document. 

Next Steps 
The next steps in the project include 

circulating the Draft Environmental 

Impact Report (DEIR) on the General 

Plan update document in December for 

a 45-day public review period. After re-

ceiving public comments on this DEIR, it is 

anticipated that the Planning Commission 

will make its final recommendation on 

the General Plan and EIR documents to 

the City Council in early 2006. The City 

Council is tentatively scheduled to review 

both documents in spring 2006. 

To see the Concord 2030 General 

Plan and DEIR, download a copy at 

www.cityofconcord.org (from Quick 

Links, select General Plan and Zoning 

Ordinance Update Project) or to review 

a hard copy, visit the Permit Center, 1950 

Parkside Drive.

General Plan update nears completion

The garbage and recycling business just 

keeps picking up and Concord Disposal 

Service has rolled out new services to 

Concord residents. Launched in July, a 

new Web site at www.concorddisposal.com  

provides information on garbage and 

recycling services and an online bill 

pay feature.

Also in July, Concord Disposal added 

an additional annual clean-up day at no 

charge for single family residences. The 

regular free “Spring Clean-up” day will 

continue to be provided in April. Now 

an additional free clean-up day can be 

scheduled at any time during the year 

(with at least seven days advance notice to 

Concord Disposal). Call 682-9113 for more 

information or to schedule a pick-up.

Concord Disposal introduces  
new Web site, services

Santa listens to a young fan.
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City crews, residents get ready for rainy season
Winter is here and City of Concord crews 

have been working hard to get ready. 
They have inspected and cleaned miles of 
creeks, channels and roadside ditches, almost 
6,000 catch basins, partnered with residents to 
hold Creek Cleanup Days, checked supplies and 
equipment that might be needed to respond 
to localized flooding, and stored sandbags 
and barricades in case of emergency.

Residents can pick up free filled sandbags 
(up to 25) at the City of Concord corporation 
yard, 1455 Gasoline Alley, 7 a.m. to 3:30 p.m., 
Monday through Friday. Call 671-3050 
before coming down to ensure someone is 
available to distribute the sandbags.

Residents should do their part to get 
ready for wet weather by clearing roofs and 
gutters of leaves and debris and making sure 
that the storm drain inlets on their property 
are not obstructed.

Residents can check with FEMA to see if 
their property is in a flood hazard area. Flood 
maps are available at www.fema.gov or by 
calling 1-800-358-9616. Consider purchasing 
flood insurance. Losses from flooding are not 
covered under most homeowners’ policies.

Call 671-3425 for information on the 
permits necessary to clean an obstructed 
creek or channel on private property.  ◆

Keep these City of Concord 
telephone numbers handy:

• Flood zone information: 671-3425

• Maintenance of City property  

(for plugged stormdrains): 671-3050

• Flood emergency (Concord Police 

Department): 671-3333

• Sand bags: 671-3050

Pruning back landscaping in the yard 
and cleaning out rain gutters should be com-
pleted before the heavy rains arrive. Plants 
should be pruned back in order to encourage 
healthy growth in the spring. Clogged gut-
ters can result in major damage to the roof. 
To cut down on debris in the gutters, cover 
them with wire or plastic mesh.

After the cleanup is complete, bag the 
debris for pick-up by Concord Disposal. 
The City’s Municipal Code prohibits 
sweeping leaves and other yard waste into 
the street or into storm drains. The City’s 

street sweeper picks up leaves that fall 
naturally from nearby trees, but it was not 
designed to pick up piles of leaves or yard 
clipping. Flooding is likely to occur in ar-
eas where residents have left debris in the 
streets, which eventually blocks the storm 
drains with leaves and yard clipping.

Residents can dispose of five bags or two 
32-gallon containers of leaves and other 
yard clippings every week by putting them 
out on the curb for the weekly green waste 
recycling pick-up, which occurs on the same 
day as regular garbage pick-up.  ◆

Use green waste pick-up to dispose 
of yard clipping and debris

The Business Recognition Awards 
program was established to showcase 

successful Concord businesses that have 
contributed in a unique way to the economic 
well-being of the city. The program is 
managed in partnership with the Greater 
Concord Chamber of Commerce. Since 
the program was launched, the City has 
recognized over 60 Concord businesses. 
Businesses are recognized for achieving 
significant milestones in one or more of the 
following areas: 
• Number of employees
• Number of years in Concord
• Significant contribution of sales tax
• Contribution to the community
• Innovative products or services, or
• Rapid growth

Three businesses were recognized in 
September, one for rapid growth, one for its 
significant contribution to the community 
and the downtown, and one for significant 
contribution to the City’s sales tax. 

Engineering/Remediation  
Resource Group 

Engineering/Remediation Resource 
Group (ERRG) is a Concord-based firm 
that was established in 1997 to provide 
civil, environmental, and geotechnical en-
gineering, environmental remediation and 
construction services to both public and 
private-sector clients. From five employees 
in 1997, ERRG now employs 112 engineers, 
geologists, scientists, construction manag-
ers, equipment operators and hazardous 
waste technicians. In the past three years, 
total sales have grown from $6.1 million to 
more than $14 million.

In addition to Concord, the company 
has offices in San Francisco, San Diego 
and West Covina. President and CEO 
Cynthia Liu was recently recognized by the 

U.S. Small Business Administration as the 
Regional Minority Small Business Person of 
the Year. During the past year, the company 
has also been recognized as one of the 200 
top environmental firms in the country and 
one of the top 100 fastest growing private 
companies in the Bay Area.

The firm was selected for a business 
recognition award for its significant growth 
over the last several years.

JCM Partners, LLC
The second awardee was JCM Partners, 

LLC, a company that invests in, renovates, 
and manages multifamily residential 
and commercial real estate in Northern 
California. It owns about 50 properties, 
including nearly 45 apartment communi-
ties, five light industrial properties and  
Concord’s Salvio Pacheco Square, a multi-
tenant office/retail property located in the 
heart of downtown. Salvio Pacheco Square 
serves as the company headquarters and is 
its flagship property.

JCM Partners has invested significant re-
sources in Salvio Pacheco Square to enhance 
the property with the help of Main Street 
Property Services, SZFM Design Studio, 
and the Concord Redevelopment Agency. 
Recent new tenants include E.J. Phair Brew 

Pub and Ale House, Panama Bay Coffee, 
House of Bagels, Cold Stone Creamery, 
Bloom Fusion and Cartridge World. The 
newest tenants are Toscana Ristorante and 
Capital Market Funding. JCM Partners was 
recognized for significant contribution to the 
community and the downtown.

Concord Hyundai 
Concord Hyundai is the third busi-

ness recognized last quarter. The com-
pany is owned by Billy Rogers and Don 
Miladonavich. The dealership has been 
located in Concord since 2001. In 2004, 
Concord Hyundai was the number one 
dealer in Northern California based on sales 
volume. For the current year, the dealership 
is ranked fourth out of 23 dealers in sales 
volume. Concord Hyundai was selected 
for its significant contribution to the City’s 
sales tax. ◆

Awards program showcases economic  
contributions by Concord businesses

The City Council’s Military Recognition 

Program honors Concord military per-

sonnel returning from service in Iraq, 

Afghanistan and other areas of conflict. 

Recipients are presented with com-

mendations at City Council meetings in 

recognition of the sacrifices they have 

made while serving their country. 

Family members are encouraged 

to submit information about loved 

ones who are due home on leave or 

who have completed their tour of duty 

overseas. A form is now available on 

the Web at www.cityofconcord.org. 

For more information, contact Leslye 

Asera, Community Relations Manager, 

671-3272, lasera@ci.concord.ca.us.

Military recognition 
forms on the Web

Crews clean out one of Concord’s 6,000 catch basins.

Plan averages 
energy costs 
over the year

With high energy costs predicted 

this winter, residents should consider 

the Pacific Gas and Electric Balanced 

Payment Plan (BPP) to average their 

energy costs over the year. Program 

participants pay the same amount every 

month through winter cold, summer heat 

and the mild weather of spring and fall.

PG&E averages household energy 

costs for the last 12 months to calculate 

a monthly “balanced payment amount.” 

Meters are read monthly. Bills reflect 

actual energy costs, but participants 

pay only the BPP amount. The balanced 

payment amount is adjusted every four 

months. Payment changes are shown on 

the monthly bill.

Residents can sign up for BPP online at 

https://www.pge.com/forms/bpp.shtml 

or call (800) 743-5000.

ERRG President and CEO Cynthia Liu 
with Concord staff.
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By  
Sgt. Maurice Jennings

Cartographic ,  
GIS, COMSTAT, 
ESRI Map Objects, 
GPS…these tech-
nological advances 
can all be very con-
fusing and puzzling to many. However, 
probably one of the most invaluable tools 
available for effective crime fighting is 
information. The 1994 Violent Crime 
Control and Law Enforcement Act 
provided funding for crime prevention 
programs to implement crime mapping 
for law enforcement agencies. 

The foremost use of this crime mapping 
information is to visualize crime occurrences. 

New crime mapping feature on Web site

Preparedness from page 1

With the holidays approaching, what 

better gift to give the family than a home 

earthquake plan and survival kit. Below 

is some information from the American 

Red Cross to get you started. For more 

complete information, visit www.redcross.

org, www.ci.concord.ca.us/safety/emer-

gencymgmt.htm, or contact the City for a 

Family Preparedness Resource Guide by 

calling Mary Miller at 671-3141.

Prepare a home earthquake plan
• Choose a safe place in every room--

under a sturdy table or desk or against 

an inside wall where nothing can fall 

on you--and share the information with 

your family. 

• Practice DROP, COVER, and HOLD ON 

at least twice a year. Drop under a sturdy 

desk or table, hold on, and protect your 

eyes by pressing your face against your 

arm. If there’s no table or desk nearby, 

The City of Concord strongly urges residents 
to plan for what they and their families will 
do during an earthquake, as well as after the 
shaking stops.

For a Family Preparedness Resource 
Guide, published by the City of Concord, 
please call Mary Miller at 671-3141 or 
visit www.ci.concord.ca.us/safety/emergen-
cymgmt.htm. For additional information, 
visit www.redcross.org.

Emergency training
In addition to being prepared at home, 

residents can take advantage of new emer-
gency training classes offered through the 
City. Community Emergency Response 
Team (CERT) training educates people 
about disaster preparedness and trains them 
in basic disaster response skills, such as fire 
safety, initial search and rescue, team orga-
nization, and disaster medical operations.

CERT training includes 20 hours of 
instruction over a six-week period. Using 
the training learned in the classroom and 
during exercises, CERT members can 
assist others in their neighborhood or 
workplace following an emergency event 
when professional responders are not im-
mediately available. The primary reason 
for CERT training is to give people the 
decision-making, organizational, and 
practical skills to offer immediate assis-
tance to family members, neighbors, and 
associates while waiting for help. When 
help does arrive, CERT volunteers provide 
useful information to responders.

Six-week CERT evening training sessions 
for 2006 are scheduled to begin on January 
25 (Wednesday), April 6 (Thursday), June 6 
(Tuesday) and September 12 (Tuesday). 

For more information or to sign up for 
CERT training, contact Karen Siemsen at the 
Concord Police Department, 671-3184.  ◆

sit on the floor against an interior wall away 

from windows, bookcases, or tall furniture 

that could fall on you. Teach children to 

DROP, COVER, and HOLD ON. 

• Choose an out-of-town family contact. 

• Consult a professional to find out additional 

ways you can protect your home, such as 

bolting the house to its foundation and 

other structural mitigation techniques. 

• Take a first aid class from your local 

Red Cross chapter. Keep your training 

current. 

• Get training in how to use a fire extinguisher 

from your local fire department. 

• Inform babysitters and caregivers of 

your plan. 

Eliminate hazards by:
• Bolting bookcases, china cabinets, and 

other tall furniture to wall studs. 

• Installing strong latches on cupboards. 

• Strapping the water heater to wall studs. 

Prepare an earthquake survival 
kit for home and car including:
• First aid kit and essential medications. 

• Canned food and can opener. 

• At least three gallons of water per 

person. 

• Protective clothing, rainwear, and 

bedding or sleeping bags. 

• Battery-powered radio, flashlight, and 

extra batteries. 

• Special items for infant, elderly, or 

disabled family members. 

• Written instructions for how to turn off 

gas, electricity, and water if authorities 

advise you to do so. (Remember, you’ll 

need a professional to turn natural gas 

service back on.) 

• Keep essentials, such as a flashlight 

and sturdy shoes, by your bedside.

Earthquake plan, survival kit make great gifts
This allows the police department as well as 
other law enforcement agencies to understand 
where crime is occurring as well as determine 
if there are any patterns. Areas of high crime 
density are known as “hot spots.” Hot spot 
analysis is a valuable tool as it allows police 
officers to not only identify areas of high crime 
but also explore variables that are affecting 
crime patterns. For example, mapping drug 
arrests may show an increased density 
around locations that have public tele-
phones. With this information, our agency 
can be more efficient in our crime fighting 
tactics from increasing patrols around such 
locations to taking proactive measures by 
removing problematic public phones that 
persistently attract illegal transactions.

Many residents may not be aware 
that they can now look up some of the 

same statistical information for the City 
through a new mapping product on the 
City’s Web site. This product was funded 
through a Department of Justice grant 
which allows you to search for statistical 
information near an address, a park, a 
school, or within a district or sub-beat. 
Searches can be made for the past 90 
days. 

We hope that the crime mapping 
information will make statistical data 
more readily available to the public. 
To access the site, go to the City’s Web 
site at www.cityofconcord.org and click 
on the Community Crime Mapping 
link in the lower right corner, or click 
Police Department, then the Concord 
Community Crime Mapping link and 
follow the instructions.  ◆

A New Year’s resolution for health and wellness
Winter is a time of New Year’s 

resolutions, some of which may 
include getting into shape, taking up a new 
hobby or interest, or refocusing on what 
is important in life. The Community & 
Recreation Services Department can help 
residents achieve health, fitness, and wellness 
goals in 2006. The department is committed 
to being your health and wellness partner. 

Dance classes are one way for residents 
to have fun while shaping up and improving 
their health this winter. Adults can choose 
popular Latin cardio or salsa classes. In these 
classes, participants learn salsa, cha-cha-cha, 
Cuban grooves, the meringue, the samba and 
Afro-Brazilian dance steps. Jazz, hip hop and 
belly dancing classes are also offered.

Dance classes are fun, reduce stress, and 
improve agility. Other health and fitness classes 
include yoga, Jazzercise, and Tai-Chi, which 
provides the added benefit of improved concen-
tration, flexibility, strength, and balance.

Several classes are designed for those 
looking for a new hobby or interest, includ-

ing Picture Frame Tapestry and Homemade 
Pasta. Guitar classes are available for the 
musically inclined. Piano for People with 

No Spare Time is for those interested in 
learning the basics of piano in one class. 
Other classes include Environmental 
Portraiture for beginner and intermediate 
photographers, and Notary 101 for adults 
interested in turning a notary license into 
a part-time or full-time career. 

Winter excursions often sell out. Soda 
Springs is the destination for the annual 
Snow Play Day. This trip is great for the 
whole family and the price includes ev-

erything needed to have a fantastic day in 
the snow. Of course, many say that there 
is no better time to visit beautiful and 
majestic Yosemite National Park than in 
the winter.

Other day trips include a Javawalk, 
Santa Cruz Clam Chowder Cook-Off, 
San Francisco Love Tour, Sonoma Olive 
Festival, Kennedy Gold Mine and Jackson 
Rancheria Casino, and the Mustard Festival 
at Napa’s Copia. 

Kids too can stay active this winter. 
The department’s popular youth art classes 
include knitting, sculpture, drawing, paint-
ing and comic book creation. Mad Science 
classes make learning fun for children of 
all ages. Kidz Love Soccer or a gymnastics 
class keep kids on the move. 

For more information on these and 
other activities, see the winter edition of the 
Community & Recreation Services Activity 
Guide, available now on the web at www.
cityofconcord.org/recreation/ or by calling 
671-3404.  ◆

CERT training prepares volunteers to 
respond to a variety of emergency situations.

Latin Cardio class participants get in step.
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News 
Corner
Instructors wanted
Community & Recreation Services is 
looking for new and interesting recre-
ation classes for both youth and adults 
such as art, dance, Pilates, fitness, cook-
ing, music, personal care, and career 
development. To submit a class proposal 
or for more information contact Derek 
Schweigart, Program Manager at 
dschweigart@ci.concord.ca.us 
or 671-3289

Satisfaction Survey
Six hundred randomly se lect-
ed Concord residents will receive 
phone calls in January as the Citizen 
Satisfaction Survey is conducted. If 
you receive a call, please take the time 
to answer the survey questions. The 
results of the survey are used by the 
City Council to decide how the City’s 
resources can best be used to meet the 
needs of residents.

Publications
In addition to City News, residents can 
receive copies of the Community & 
Recreation Services Activity Guide 
(ca l l 671-3404), the Economic 
Development publication Insight 
(call 671-3355), and a new economic 
development e-newsletter (go to 
www.concorddevelopment.org to 
sign up).
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Need an Answer?
Web site:  ................ www.cityofconcord.org
Events ........................www.concordfirst.org
E-mail: ...............  cityinfo@ci.concord.ca.us

Americans with Disabilities Act 
 (ADA) Coordinator ........................... 671-3025
BART .................................................. 676-2278
Cable TV
 Astound Broadband ......................... 459-1000
 Comcast Broadband ............1-800-945-2288
Chronicle Pavilion
 Hotline ..............................................363-5701
 Box office ......................................... 676-8742
City Council ........................................ 671-3158
City Council Meeting Info .................. 671-3150
County Connection (bus info) ............ 676-7500
Community and Recreation Services 
 Class registration ............................ 671-3404
Day Labor Program
 Monument Futures ......................... 680-2844
Flood Zone Inquiries .......................... 671-3425
Garbage Collection .............................682-9113
Graffiti Hotline .................................... 671-3080
Mayor ................................................. 671-3158
Park Reservations ............................. 671-3404
Permit Center ..................................... 671-3454
Police and Fire Emergencies ......................911
Police Field Offices
 Northern Office ................................ 671-3322
 Southern Office ............................... 671-3483
 Valley Office ..................................... 671-3377
Police Headquarters
 General Information ........................ 671-3232
Pothole Hotline .................................. 671-3228
Public Works – Engineering .............. 671-3361
Public Works – Maintenance ............. 671-3448
Recreation/Registration .................... 671-3404
Recycling ........................................... 671-3394
Sewer Problems ................................. 671-3099
Shopping Cart Hotline ....................... 671-5080
Street Light Outages
 Hotline .............................................. 671-3213
Street Sweeping ................................ 671-3394
Street Trees ........................................ 671-3444
Traffic Court .......................................646-5404
Traffic Operations .............................. 671-3132
Traffic Signal Malfunctions ................ 671-3132
Water District .....................................688-8044
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City Meetings
All meetings are held at the Concord Civic Center, 1950 Parkside Dr. (unless otherwise 
noted) and are open to the public. Dates are subject to change. Agendas are available at 
www.cityofconcord.org/citygov/agendas/agendas.htm. For more information, check 
the meeting notices in the Contra Costa Times, call the contact number listed below or 
call 671-3000.

City Council*+ First, second, fourth Tuesdays, 6:30 p.m.
Commission on Aging Third Wednesday, 1:30 p.m. 

Concord Senior Center, 2727 Parkside Circle
Community Services Commission Third Wednesday, 6:30 p.m.
 Engineering Conference Room, 1957 Parkside Drive
Design Review Board Second, fourth Thursdays, 5:30 p.m.
Human Relations Commission* First Monday, 7 p.m.
Parks, Recreation & Open Space Commission*  Second Wednesday, 7 p.m.
Planning Commission* First, third Wednesday, 7 p.m.

* Broadcast live on cable TV channel 28 (Comcast) and 29 (Astound). Check TV listings for rebroadcast  
 schedule, www.cityofconcord.org/living/tvlistings.htm

+ City Council meetings subject to changes. For information, contact City Clerk Mary Rae Lehman, 671-3495.

Boards & Commissions
For detailed information about the City’s Boards and Commissions, visit 
www.cityofconcord.org/citygov/bc/b-c.htm or call one of the contact numbers below.
Board of Appeals 671-3119

Commission on Aging 671-3419

Community Services Commission 671-3283

Design Review Board 671-3332

Human Relations Commission 671-3327

Mobilehome Park Rent Review Board 671-3455

Parks, Recreation & Open Space Commission 671-3440

Personnel Board 671-3310

Planning Commission 671-3369

See Preparedness page 2

Emergency preparedness is 
key to disaster survival
This year, residents of southern states 

were faced with a season of punishing 
hurricanes, while people of other countries 
were hit with devastating tsunamis and 
earthquakes. These acts of nature resulted 
in the tragic loss of many lives, innumerable 
injuries and destruction of property. They 
serve as a reminder that disaster can strike 
quickly and take away what we regard as 
most precious. 

In the Bay Area, earthquakes have a his-
tory of causing great damage. The Hayward 
fault, which passes through western Contra 
Costa County, is of the greatest concern. 
Scientists have estimated that there is a 
significant chance that a major earthquake 
will occur along the Hayward fault within 
the next 30 years.

The damage caused by a major earth-
quake will severely restrict communica-
tions, transportation and utilities, and 
will isolate many areas of the county. 
Emergency service response personnel will 
likely be overwhelmed by calls for assistance 
and unable to respond to many requests 
during the first 72 hours (3 days) of the 
disaster. The ability of individuals, families 
and neighbors to help themselves and each 
other cope during this time will be crucial 
to their survival.

Preparedness activities that are under-
taken now will provide individuals and fami-
lies with greater security and self-sufficiency 
when earthquakes or other disasters happen. 

Volunteers participating in Community Emergency Response Team (CERT) training get 
ready for a field exercise.


