
 

 

Application Instructions 
“AFTER HOURS” PERMIT 

 
The “After Hours” application type is to request permission to perform construction outside of 
standard construction hours. 
  
START YOUR APPLICATION 

1. Go to the Virtual Permit Center at https://aca-prod.accela.com/CONCORD 
 

2. You must “Register for an Account” and “Login” in order to create applications. When 
registering your account be sure to include your phone and email information as this will 
be used to contact you regarding your permits. 

 

3. Select the “Building” application type. 

 
 

4. Select “Create an Application”. 
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5. Read the disclaimer, check the check-box and select “Continue Application”. 

 
 
6. Select the “After Hours” permit type and select “Continue Application”. 

 
 

  



PROJECT LOCATION 
1. Search by Address OR Parcel number for the location the work will take place. The best way 

to search is to enter just the address number and first word of the street name and select 
“Search”. 

 
 

 
 

3. The rest of the property information will auto-fill. Then select “Continue Application” at the bottom 
of the page 

 
 
 
 
 
 
 
 
  



CONTACT INFORMATION 
1. You must fill out both the “Applicant” and “Depositor” information. 

 
Option 1: Select “Select from Account” and your user information will auto-populate. 

 

 
 
Or  
 
Option 2: Select “Add New”.  

 
 
Enter the contact information. Be sure to enter VALID phone and email as this is how permit 
staff will contact the applicant and provide permit updates. When complete, select “Continue”. 

 
 



2. The contact information is now added. Select “Continue Application”. 

 
 

DETAILED INFORMATION 
1. Provide the requested information in the “Detailed Description of Work” and select “Continue 

Application”. 

 
 

REVIEW 
1. Review all the information and edit any as necessary. At the bottom of the page read the 

certification, check the check-box, and select “Continue Application”. 

 



PAY FEES 
1. This screen summarizes the fees due. Review and select “Continue Application”. 

 
 

2. Enter all the required fields for the credit card information and select “Submit Payment”. 

 
 
 
 
  



PAYMENT RECEIVED 
The next screen will show confirmation that payment was made and your application was 
successfully submitted. This is not an approval for the after hours work.  

 
 

AFTER HOURS WORK APPROVED OR DENIED 
Staff will review the application (typically two business days) and you will receive an email 
notifying you if your application is approved or denied. 
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